MCI - Resetting your Two-Factor Authentication on MIMS/ Morrisby Manager
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OPEN MIMS (https://mims.morrisby.com/)
ENTER your Username and Password that you would normally use to login to Morrisby
Manager/MIMS and select login.

Morrisby Interview Management System

LOGIN FORGOTTEN PASSWORD

You will then be prompted to enter your two-factor code.
CLICK “Lost access to your two factor device?”

Morrisby Interview Management System

Two-factor Authentication

Please enter the one-time code from your Authenticator app

a Authentication Code

ILDst access to your two factor device? I(—

[ Trust this device for 28 days

LOGIN

ENTER the e-mail address you use to login to Morrisby.

Morrisby Interview Management System

Two-factor Authentication Missing Device

Phones break, numbers change... don't panic! We can send you a link via
email that will let you reset two-factor authentication even if you've lost

access to the enrolled device. Fill in your registered email address
below and we will help get you back on your way

Email Address
=

Sl BACK TO LOGIN

CLICK SUBMIT, if you have entered the correct e-mail, you will then receive an email with a link
to Disable Two Factor Authentication.
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Morrisby Interview Management System

Two-factor Authentication Missing Device

Q Thank you. If a valid account is associated with this email then we

will send a two-factor authentication reset link.

Phones break, numbers change... don't panic! We can send you a link via
email that will let you reset two-factor authentication even if you've lost
access to the enrolled device. Fill in your registered email address
below and we will help get you back on your way.

— Email Address

BlU:L I BACK TO LOGIN

6. CLICK the orange “Disable Two Factor Authentication” button on the email; if this doesn’t work
copy and paste the blue link underneath.

il Morrisby Profile <support@morrisby.com> ®@ &« & ~

To: Wed 2023-09-13 14:46
Hi ,

You recently requested to disable Two Factor Authentication for your Morrisby account. Click below to disable it.

Disable Two Factor Authentication

Alternatively you can copy and paste the URL below into your web browser.
If you did not make this request, please ignore this email or reply to let us know. This link only valid for the next 24 hours.

Thanks,
Morrisby Support

Morrisby Ltd
Registered in England and Wales No 1183700.
VAT No GB 209260972

7. If successful, you will receive a message that Two-factor authentication has been reset.
LOGIN into Morrisby Manager to continue.

*Please Note, if you receive this message: Reset Token is invalid or expired* please repeat
above steps*
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Al

Morrisby

Welcome to Morrisby Manager

Sign in to your account to continue

Two-factor authentication has been resst,
please login again to continue

Username

Password Forgotten your password?

8. SELECT your name in the top right corner, then SELECT my account.

9. NAVIGATE to the Security Tab on the right-hand side of the screen.

10. CLICK “Setup Two Factor Authentication” and follow the screen prompt to re-enable your two
factor authentication code
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Current Password
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What is Two Factor Authentication?
(> togout New Password

Reports Two factor authentication is a mechanism used to

make websites more secure. Once activated, you wil

be asked for a code when you login that is generated
Confirm Password by an app on your phone or tablet. This extra step
helps prevent access to your account in case your

password is obtained by someone.

Setup Two Factor Authentication |

This site uses cookies for functional and analytical purposes only, no advertising cookies are used. Learn more n
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Approved Two Factor Authentication Apps

e Twilio Authy Authenticator @

e Google Authenticator *

e Microsoft Authenticator a

(S—-

e Duo Mobile



