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1. OPEN MIMS (htps://mims.morrisby.com/) 
2. ENTER your Username and Password that you would normally use to login to Morrisby 

Manager/MIMS and select login. 

 

3. You will then be prompted to enter your two-factor code.  
CLICK “Lost access to your two factor device?” 

 
4. ENTER the e-mail address you use to login to Morrisby. 

 

5. CLICK SUBMIT, if you have entered the correct e-mail, you will then receive an email with a link 
to Disable Two Factor Authentication. 

https://mims.morrisby.com/
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6. CLICK the orange “Disable Two Factor Authentication” buton on the email; if this doesn’t work 
copy and paste the blue link underneath.  

 

 

7. If successful, you will receive a message that Two-factor authen�ca�on has been reset. 
LOGIN into Morrisby Manager to con�nue. 

*Please Note, if you receive this message: Reset Token is invalid or expired* please repeat 
above steps* 
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8. SELECT your name in the top right corner, then SELECT my account. 
9. NAVIGATE to the Security Tab on the right-hand side of the screen. 
10. CLICK “Setup Two Factor Authen�ca�on” and follow the screen prompt to re-enable your two 

factor authen�ca�on code 
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Approved Two Factor Authen�ca�on Apps 

• Twilio Authy Authen�cator  
 

• Google Authen�cator  
 

 
• Microso� Authen�cator  
 
•  Duo Mobile  


