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Morrisby Update re: Issue impacting
profiles




Morrisby Issue

Please note the following information is confidential and should not be shared with anyone.

An issue impacting some Morrisby profiles globally has been identified.
The issue impacts one or more of the Aptitude assessments.

Morrisby are working on this issue and are putting in place a number of steps to rectify most of the profiles,
through an adjustment process. A small number of profiles cannot be ‘adjusted’ and these profiles have been
moved to an OA profile allowing an interview to proceed.

All profiles are being taken through a manual validation process.

You will be able to assign all profiles as normal, even if there is a message, alert or notification on a student
profile. If you have any issues at all, please call support or your Program Coordinator.

Key Message: If you are asked any questions about the issue, an impacted profile etc. Please respond with...

You will need to contact the MCI team at ACCE - they are working with the Department and Morrisby on this
iIssue and can answer any of your questions. DE will be releasing a statement to school Principals this week.




Interviews

The unpack interviews as always should be:

« Student focused

» Aspirational

» Unpack the profile and show how the profile can be used in future years

 |f an impacted profile has been switched to an OA profile please encourage the student to
complete the missing aptitudes

At this time be mindful that schools may be hypervigilant about the profile and the unpack.

If you have a student where you notice there has been any impact — via student notification, please
do recommend to the student that it would be best for them to redo any missing assessments.




Morrisby Career Adviser Information Sheet

This document outlines what a Career Adviser will see so they can identify the students

who have been affected.

1. Open Morrisby Manager.
2. Select Students.

3. You will be prompted with 2 new tabs that are Auto Adjusted and Unadjustable.

Students 51

4. The Auto adjusted page will show a list of students whose profile scales have

been auto adjusted. This Tab will show if a student has had an interview via the

Breen arrow.
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This feature will be
available to advisers
from Tuesday July
16,

Prior to this Program
Coordinators will alert
school contacts to the
students with

impacted profiles.




5. Onthe Unadjustable tab only affected students, whose scales cannot be auto

adjusted will be displayed. These accounts will be converted to ‘Optional Profile’
accounts.

student has logged into their account and re-taken these assessments. We'll
also display an estimate of how much time it should take a student to complete
the affected assessments.
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Morrisby Candidate VWiew Information Sheet

i'l'his document outlines what a Morrisby Candidate who has an affected profile will see
upon logging into the Morrisby platform.

Students whose Profiles have been affected will be in one of five categories:

Unadjustable
Auto adjusted and Unwverified.

Auto adjusted and Verified - Profile and Suggestions Aligned.
Auto adjusted and Verified - Profile and Suggestions Unaligned.
Affected assessments retaken.
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For students who have yet to retake the assessments, a message will be displayed on
the homepage to let the student know that retaking some assessments would be
beneficial. A message will be displayed for each of the categories 1-4, including details
of how long it will take to take the assessments.

What to do next

Nothing has been set for you to do, enjoy exploring Maorrisby

Rtaking some of your Aptitudes assessments rmay Fnprove your Career malches.
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Study Interests Planner

Note: This feature
will be available
to students by
Wednesday July
17th




Students who choose to retake the assessments will need to complete all the affected

assessments before they can return to their results.
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Once students have retaken the required assessments a message will be displayed on
the homepage of the profile page, offering an Adviser to answer guestions they might

now have.

Aptitudes: Your potential and relative strengths
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Mow that you've retaken the assessment, please
‘Contact an Adviser if you've any questions or
would like some guidance.

T

After they've retakien the asiesament(s) display
a meisage with a hink, making il eady to contact
@ careers adhviser via email and receive cargers guidance

Note: This is
a draft and
exact
wording will
be updated.




MCI and Morrisby Support

The MCI team will be busy notifying and supporting schools through this process.

To assist — we welcome back Patricia Crilly who will be in a Program Coordinator supporting role

working with schools and the team to deal with questions and any rescheduling of interviews that
may be needed.

Some students will have a second interview if requested if their profile has significantly changed.

Morrisby and ACCE will be available to answer student enquiries via emalil — via Freshdesk and school
staff will have an email and hotline to call for questions and support.
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