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Morrisby Manager Support Information  
Morrisby has made changes to the Morrisby Manager pages to help career practitioners identify affected 
student profiles. 

 
Manager pages for schools to identify affected student accounts 
To simplify the process for school staff and career practitioners identifying students who have been 
affected, two new pages have been added to the manager > students screen. 

 
Go to Manager ➝ Students ➝ New Tabs on Horizontal Navigation Menu 
 
 
 
 
 
 
 
 
Unadjustable Information 
If UNADJUSTABLE appears on the Horizontal Menu, the page will list affected students whose scales 
could not be auto-adjusted. These accounts have been converted to an ‘Optional Profile’ account so 
that students can still have discussions with their career advisor about their personality and career 
aspirations. 
 
The list will include the missing assessment/s for each student and the time estimate to complete each 
assessment.  The list will appear whether the student has logged into their account and re-taken the 
missing assessments or not.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
The three icons that are used to make recommendations for each of the missing assessments have a 
corresponding ‘tooltip’ that is displayed when hovering the mouse over the icon. The recommendations 
are: 

 
 Unaffected     Retake Advised                  Retaken 
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Auto Adjusted Information 
If AUTO ADJUSTED appears on the Horizontal Menu, the page will show a list of students whose profile 
scales have been auto-adjusted by Morrisby. It will display the date that the student last logged into 
their account and if they have had an interview. 
 
 

 

 

 

 

 

 
 

 
The three icons that are used to make recommendations for each of the missing assessments have a 
corresponding ‘tooltip’ that is displayed when hovering the mouse over the icon. The recommendations 
are: 

 
 Unaffected     Retake Available                  Retaken 
 

 
Morrisby Verification of Auto Adjusted Profiles 
Morrisby will conduct a manual assessment of all AUTO ADJUSTED profiles before 1 August 2024. 
Notifications to students will appear in their Morrisby account with recommendation about whether 
they should retake the missing assessments because of the findings of the verification process. 
 
When affected students complete an updated profile, this will automatically be adjusted in the 
Manager pages list. 
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Student Notification Information  
 
Unadjustable Profile Switched to Optional Aptitudes 
Affected students whose scales could not be AUTO ADJUSTED will see an IMPORTANT NOTICE in their 
profile advising that they retake the missing assessments. 
 

 
 
Auto adjusted - Unverified 
Students who have an AUTO ADJUSTED profile that has not yet been verified by Morrisby will see the 
following IMPORTANT NOTICE in their profile. 
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Auto Adjusted - Verified Aligned 
Students who have an AUTO ADJUSTED profile that has been through the Morrisby verification process 
and is considered aligned to their strengths and interests will receive the following IMPORTANT NOTICE 
that they can check by taking missing assessments. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Auto Adjusted - Verified for Retaking 
Students who have an AUTO ADJUSTED profile that has been through the Morrisby verification process 
and is considered not to be aligned to their personality and interests will receive the following 
IMPORTANT NOTICE recommending that they retake missing assessments to get their best profile. 
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Following Assessments Retakes 
Once students retake their missing assessments, they will see updated profile results. There will be a 
notification to acknowledge their update and they can use the Morrisby help function, Contact a Career 
Advisor to ask any questions. 
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